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Preferences regarding the Booster Dose of Covid-19: a
cross-sectional study in Central Italy
Giovanni Guarducci

Background: Examining information sources, communication
channels, and preferred content formats is crucial for adapting
and improving future communication strategies in vaccination cam-
paigns. This study aims to evaluate the information and communi-
cation preferences regarding the booster dose of Covid-19 among
employees of the Central Tuscany Local Health Authority
(CT-LHA).
Methods: From July to October 2022, a questionnaire was admin-
istered to 7,000 out of approximately 15,000 CT-LHA employees.
The questionnaire analyzed communication, organizational, and ac-
cess aspects regarding preferences for the Covid-19 booster dose.
The sample was stratified into healthcare workers (HCWs) and non-
healthcare workers (NHCWs). Chi-squared tests were performed
using STATA, with the significance level set at 95%.
Results: The returned questionnaires were 1,885 (26.9%), with the
majority being HCWs (64.4%). HCWs rated the quality of commu-
nication significantly lower compared to NHCWs, who rated it very
high (p< 0.05). HCWs also rated the ease of booking the Covid-19
booster dose and access modalities to vaccination significantly lower
than NHCWs (p< 0.05). NHCWs expressed a preference for receiv-
ing scientific information from Ministry of Health tutorials, while
HCWs preferred information from their general practitioner
(p< 0.05). HCWs preferred to receive organizational information
from healthcare management, while NHCWs preferred information
from vaccination physicians (p< 0.05). Additionally, HCWs pre-
ferred company operating procedures for disseminating informa-
tion, whereas NHCWs preferred corporate communications
circulars (p< 0.05).
Conclusions: HCWs and NHCWs showed differences in perceived
quality of communication, ease of access to vaccination services, and
preferred sources of information. HCWs rated the quality of com-
munication and access to vaccination services lower than NHCWs.
This results suggest the need for tailored communication strategies
to effectively reach both groups.
Key messages:
• Health organizations need to develop targeted communication
approaches that address the specific needs and preferences of their
employees.

• Flexibility and adaptability are crucial to adapt
methods and channels to strengthen vaccination
promote public health outcomes.
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Background: Existing evaluation methods for assessing sexuality
education programs may not be suitable for Comprehensive
Sexuality Education (CSE) interventions, which are globally indi-
cated as the most effective approach for promoting sexual health
and preventing STIs. This holds particular significance in countries,
such as Italy, where CSE is not integrated into school curricula. In a
pilot project funded by the Italian Ministry of Health since 2019
(EduForIST), we aimed to develop a composite evaluation frame-
work to test the CSE intervention we implemented in lower and
upper secondary schools over the past 4 years.
Methods: Based on the latest available evidence, evaluating a CSE
intervention requires addressing various dimensions. These include
assessing the quality of programs and their implementation, as well
as measuring outcomes and impact. Through iterative consultations
with experts and providers, methods, criteria, and metrics were
chosen and tested for each dimension.
Results: Program quality was evaluated by an expert advisory board.
Instruments for implementation quality assessment included: satis-
faction survey among students; reflective journals and SWOT ana-
lysis drawn up by educators delivering intervention, exploring their
perceptions, practices, and attitudes; surveys among teachers and
parents, measuring knowledge, attitude, and practice on CSE, and
observed changes among adolescents. A four-arm, Solomon, cluster
design study was designed to evaluate outcomes in terms of changes
in students’ knowledge. Clinical and behavioral indicators in the
short, medium and long term were selected as measures of the im-
pact of the intervention.
Conclusions: In the field of CSE implementation research, a multi-
component approach to evaluation is needed to provide a solid basis
for informing policymakers. The involvement of providers, recipients
and contextual adults is essential in evaluating CSE interventions.
However, assessing long-term impact requires long time frame.
Key messages:
• Assessing CSE interventions requires a multi-component evaluation
approach, considering the impact on the personal and emotional
development of individuals in order to sustain behavior changes.

• The proposed evaluation framework may inform scientific com-
munity, professionals, and decision-makers on effectiveness of
interventions in settings where CSE is not yet included in
school curricula.
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Organizational peer support for second victims in Vienna,
Austria: The KoHi-project
Victoria

Healthcare workers negatively affected by adverse events
are known as Second Victims (SV). The Second Victim Phenomenon
(SVP) is widespread globally and can result in various consequences,
such as anxiety, loss of confidence, and defensive medicine. To address
this, the KoHi-project offers organizational peer support for SVs at the
Clinic Hietzing (KHI) in Vienna, Austria.
Methods: A five-hour training program prepared 122 volunteers as
peer supporters (KoHis) at KHI. Initial assessment (KoHi-I) in 2019
using the SeViD-questionnaire was followed by a repeat (KoHi-V)
in 2022. Additionally, peer supporters underwent quantitative
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