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17:00-18:30 Session XI (Room B - 10t Floor): Transforming Higher Education: Service
Learninﬁ, Inclusive Leadership and Workplace Spirituality

Chair: Gregory Bynum, Associate Professor, State University of New York at New Paltz,
USA.

1.

Luigina Mortari, Professor, University of Verona, Italy & Marco Ubbiali, Temporary
Assistant Professor, University of Verona, Italy. Service Learning: A Philosophy and
Practice to re-Frame Higher Education.

Marco Ubbiali, Temporary Assistant Professor, University of Verona, Italy, Luigina
Mortari, Professor, University of Verona, Italy & Roberta Silva, Temporary Assistant
Professor, University of Verona, Italy. Redesign pre-Service Teacher’s Training: A
Systematic Literature Review on Service Learning Practice.

Kerri Heath, Assistant Vice Chancellor, Pepperdine University, USA. Exploring the
Intersection of Inclusive Leadership and Workplace Spirituality at a Faith-Based
Institution of Higher Education.

Zsuzsanna Demeter-Karaszi, PhD Student, University of Debrecen, Hungary,
Gabriella Pusztai, Director of the Doctoral Program, University of Debrecen,
Hungary & Eniko Maior, Dean, Partium Christian University, Romania. Church
Contributions to the Transformation of Higher Education in Central and Eastern
Europe.

20:30-22:00 Dinner

Wednesday 10 July 2019
Mycenae and Island of Poros Visit
Educational Island Tour

Thursday 11 July 2019
Delphi Visit

Friday 12 July 2019
Ancient Corinth and Cape Sounion
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Marco Ubbiali
Temporary Assistant Professor, University of Verona, Italy
Luigina Mortari
Professor, University of Verona, Italy
&
Roberta Silva
Temporary Assistant Professor, University of Verona, Italy

Redesign pre-Service Teacher’s Training:
A Systematic Literature Review on Service Learning Practice

This paper has a double purpose: to explain how a systematic
literature review (Petticrew & Roberts, 2006) is useful in educational
research and present the results of a systematic literature review on
Service Learning (SL) in pre-service teacher’s education.

The specificity and purpose of pedagogical research is often object of
discussion: many authors affirm that it is useless for practitioners and
politicians when they need to understand what works in educational field
(Mortari, 2017). An answer to this critic consists in carrying out a
systematic literature review, inspired by the long-established medical
reviews practices (Bennet et al.,, 2005). A systematic review is, in its
essence, a research applied in cases of uncertainty about the efficacy of a
practice, at the first steps of a policy development, when there is a large
number of researches on the object that need to be systematized in order
to orient new researches (Petticrew & Roberts, 2006).

Adapting the 7 steps proposed by Petticrew & Roberts (2006), we
carried out a systematic literature review on the practice of Service
Learning, starting from a very simple (but essential) question: “What does
characterize the practice of Service Learning in pre-service teacher’s
education?”. In our research, we have identified two groups of articles:
papers on practices and theoretical papers. Papers on practices are
characterized by narration of experiences in different educational contexts,
with or without researches on them. The research articles presented
qualitative and/or quantitative surveys: the quantitative ones have not
been analyzed because the positivistic paradigms on which they are
rooted is not able to attest the quality of a living experience, as an
ecological paradigm can do (Mortari, 2007).

Thanks to this literature review, we could conceptualize a theoretical
framework of what Service Learning is, with its own characteristics, and
collect practices and researches on SL applied to pre-service teacher’s
education. In international literature, SL is very often applied to pre-
service teacher’s education in different ways (Hallman & Burdick, 2011;
Hart & King, 2007; He & Prater, 2014; Root, 1997; Ryan & Healy, 2009;
Seban, 2013). Moreover, researches on this program show how it is useful
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to achieve different educational goals concerning different dimensions:
cognitive, social, emotional, professional and civic engagement goals
(Baldwin, Buchanan, & Rudisill, 2007; Carson & Domangue, 2013; Conner,
2010; Cooper, 2007; Hale, 2008; Jones & Hill, 2001; Lake & Jones, 2008;
Myers-Lipton, 1996; Theriot, 2006). In particular, SL gains important
learning outcomes for teachers: a deeper comprehension of society
(Kahene & Westheimer, 1996), the deconstruction of stereotypes and
stigmas (Baldwin et a., 2007; Barton, 2000), the attention towards students
with different cultural backgrounds or coming from disadvantaged areas
(Hunt, 2007; Carrington & Saggers, 2008), the education of pupils with
special needs (Russel, 2007), the bulding of learning communities between
pre-service and in-service teachers and the community (Swick, 2001), the
awareness of social justice problems in society (Donahue, 199;
Stamopoulos, 2006).
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